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1994). 

DSM Planning in a Restrictive Environment (July 1994). 
Part 1: Why Ramping Down DSMExpenditures Can Be "Pro"DSM 
Part 2: Low-Income Opposition to DSM: Ill-Defined and Misguided 
Part 3: Low-Income DSM menditares as a Non-Resource AcqaisSon Strategy: The Potential for Niche 

Marketing 

Colton. Loan Guarantees as a Utility Investment in Energy Eflciency for Low-Income Housing (April 1994). 

Colton and Sheehan. "Linked Deposits" as a Utility Investment in Energy Eflciency for Lowlncome Housing 
(April 1994). 

Colton. Securitizing Utility Avoided Cosa: Creating an Energy Eflciency "Product" for Private Investment in 
WAP (April 1994). 

Colton and Sheehan. Economic Development Utility Rates: Targedng, Justifiing, Enforcing, prepared under contract 
to Texas ROSE (February 1994). 

Colton and Sheehan. Affordabie Housing and Section 8 Utility Allowances: An Evaluation and a Proposal for 
Action: 

Part I: Adequacy ofAnnualAIIowances (September 1993). 
Part 11: Aakqaacy of Monthly Allowances (September 1993). 

Colton and Sheehan. I d e n n i g  Savings Arising From LowIncome Programs (April 1993). 

Colton. Low-Income Programs And Their Impact on Reducing Utility Working Capital Allowances (April 1993) 

Colton, el al. An Assessment of Low-Income Energy Nee& in Woshingfon State. Prepared under contract to the 
Washington state Department of Community Development. (November 1995). 

Colton, et a/. Funding Social Services Through Voluntaty Contribution Programs: A Proposal for SNET 
Partkipation in Fanding INFOLINE'S Information and Referral Services in Connecticut. Prepared under contract 
with United Way of Connecticut. (October 1993). 

Colton. (1993). Public Utility Credit and Collection Adiviries: Establishing Standanls and Applying them to h 
Income Utility Programs. Prepared under contract to the national ofice of the American Association of Retired 
Persons. April. 

Colton. 
contract to the Connecticut State Department of Human Resources. September. 

Colton and Quinn. (1992). The Impact on Low-Income Peopie of the Increased Cost for Basic Telephone Service: A 
Study of Lowincome Massachusem Resident's Telephone USQge Patterns and Their Perceptiom of Telephone 
Service Quality. Prepared under contract to the Massachusetts Office of the Attorney General. July. 

Colton and Quinn. (1991). The ABC's of Arrearage Forgiveness. Prepared with a grant from the Mary Reynolds 
Babcock Foundation. November. 

Colton and' Sable (1991). A California Advocate's Guide to Telephone Castomer Service Issues. Prepared with 
funding from the California Telecommunications Education Trust Fund. 

(1992). Filling the Caps: Financing Low-Income Energy Assistance in Connecticut. Prepared under 
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Colton and Levinson. (1991). Energy and Poverty in North Carolina: Combining Public and Private Resources to 
Solve a Public andprivate Problem. Prepared under contsact to the Nolth Carolina General Assembly. May. 

Colton. (1991). The Percentage of Income Payment Plan in Jefferson County, Kentucky: One Alternative to 
Disrributing LIHEAP Benefits. Prepared with h d s  provided by the City of Louisville, Kentucky and the Louisville 
Community Foundation. May. 

Colton. (1991). 
Problems. Prepared for Cincinnati Legal Aid Society, Dayton Legal Society, and Cleveland Legal Aid Society. April. 

Colton. (1991). Utility-Financed LowIncome DSM: Winning for Everybo~fv. Prepared with funds provided by the 
Public Welfare Foundation and the Mary Reynolds Babcock Foundation. April. 

Colton. (1991). Percentage of Income Payment Plans as an Alternative Distribution af LIHEAP BenefiLF: Good 
Business, Good Government, Good Social Policy Prepared under contract to the New England Electric System 
P E E S ) .  March. 

Colton. (1 99 I ) .  The Forced Mobility of Lowlncome Castomers: The Indirect Impacts of Shutofi on Utilities and 
their Customers. January. 

Colton. (1990). Controlling Uncollectible Accounts in Pennsylvania: A Blueprint for Action. Prepared under 
contsact to the Pennsylvania Office of Consumer Advocate. December. 

Colton. (1990). Nonpadcbation in Public Benefit Programs: Lessons for Fuel Assistance. November. 

Colton. (1990). Why Customers Don't Pay: The Need for Flexible Colle&bn Techniques. Prepared under contract 
to the Philadelphia Public Advocate. October. 

Colton. (1990). A Regulatory Response to Lowincome Energy Needs in Colorado: A Proposal. Prepared for the 
Legal Aid Society of Metro Denver. September. 

Colton. (1990). Determining the Cost-Effecliveness of Utili@ Credit and Collection Techniques. Prepared with 
funds provided by the Mary Reynolds Babcock Foundation. July. 

Colton. (1 990). Energy Use and the Paor: The Association of Consumption with Income. June. 

Colton. (1989). Identifying Consumer Characterislics Which are Important to Determining the Existence of 
Workable Competition in the Interexchange Telecommunicaiions Industry. Prepared under contract to the Office of 
Public Counsel of the Florida Legislature. December. 

Colton. (1989). The Intermchange Telecommunications Industry: Should Regulation Depend on the Absence of 
Co,,e&n. Prepared under contract to the Office of Public Counsel of the Florida Legislature. December. 

Colton. (1989). Fuel Assktance Alternatives for Utah. Prepared under contract to the Utah State Energy Ofice. July. 

Colton. ( I  989). Losing the Fight in Utah: High Energy Bills and Lowlncome Consumers. Prepared under contract 
with the Utah State Energy Office. July. 

Colton. (1989). The Denial of Local Telephone Service for Nonpayment of Toll Bills: A Review and Assessment of 
Regalatory Litigation (2d ed.). January. 

The Energy Assurance Program for Ohio: A Cost-Based Response to LowIncome Energy 
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Colton. (1988). Customer Service Regulations for Residential Telephone Customers in the Posi-Divestiture Era: A 
Siudy of Michigan Bell Telephone Company. Prepared under contract to the Michigan Divestiture Research Fund. 
September. 

Colton. (1988). LowIncame Utility Protections in Maine. (3 volumes). Prepared under contract to the Maine public 
Utilities Commission. July. 

a. Volume 1: An Evaluation of Low-Income Utility Protections in Maine: Knter Requests 

b. Volume 2: An Ewluanbn of LowIncame Uti& Protections in Maine: Payment 

C. Volume 3: An Evahation of Low-Income Utility Protections in Maine: Fuel Assistance 

for Disconnecf Permission. 

Arrangements for Maine's EIectric UliIiiies. 

and Family Crisis Bene@. 

Colton. (1 988). The Recapiure of Interest on LIHEAP P a y m t s  to Unregulmed Fuel Vendors: An Evaluaiion of 
the 1987Maine Program. Prepared with a grant from the Jessie B. Cox Charitable Trust. April. 

Colton. (1988). An Evaluation af the Wanvick (Rhode Island) Percentage of Income Payment Plan. Prepared 
under contract to the Rhode Island Governor's Office of Energy Assistance. January. 

Colton, Hill & Fox. (1986). The Crisis Continues: Addressing the Energy PIight of LowIncome P e m y h n n i m  
Through Percentage ofIncame PIans. Prepared under conhact to the Pennsylvania Utility Law Project. October. 

Fisher, Sheeban and Colton. (1986). Publicmrivate Enterprise as an Economic Development Strategy for Stmes and 
Cities. Prepared under contract to the United Sates Department of Commerce, Economic Development 
Administration. January. 

Colton. (1985). Creative Financing for LocaI Energy Projects: A Manual for Ci@ and Cou@ Gawrnment in 
Iowa. Prepared under conhact to the Iowa Energy Policy Council. December. 

Colton. (1985). The Great Rate Deb&: Rate Design for the Omaha Public Power District. Prepared under contract 
to the Gmaba public Power District. February. 

Grenier and Colton. (1984). Utility Conservation Financing Program for Nebraska's Publicb Owned Utilifiier: 
Legal Issues and Consiui?rations. Prepared under contract to the Nebraska Energy Ofice. July. 

Colton. (1984). The Financial Impkations to the Utility Industry af Pursuing Energv Management Strategies. 
Prepared under contract to the Nebraska Energy Office. January. 
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BEFORE! THE 
FEDERAL COMMUNICATIONS COMMISSION 

In the Matter of 1 
1 WC Docket No. 03-109 

Lifeline and Link-Up 

I hereby certify that I have this day served a true copy of the foregoing document, 

Comments, upon parties of record in this proceeding. 

Dated this 23rd day of August, 2004. 

Respectfully submitted, 

Barrett C. Shcridan 
Assistant Consumer Advocate 

Counsel for 
Office of Consumer Advocate 
555 Walnut Street, Forum Placc, 5th 1’1001 

Harrisburg, PA 17101-1923 
(717) 783-5048 

*80718 


